
Cook County Charitable Giving Campaign 
United Way Giving Site 

 
1. Select the personalized encrypted link in the email you received from United Way. You will be logged in directly to your 

account. (If you did not receive a link, please see the self-registration instructions on the last page of this document) 

• After selecting your link, confirm that your name appears at the top of the page  

• Any questions or problems logging in, contact the United Way of Metro Chicago Help Desk at 
donorhelp@liveunitedchicago.org, 312-906-2204 
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2. Select your Pledge Type and Amount 

• For Payroll: 
o Enter Deduction Per Pay period or Total Annual Pledge and the other will be calculated 
o Choose Number of Deductions – 1 or 26 

 
• For Credit or Debit Card:  

o Enter Total Annual Pledge Amount, Payment Start Date, and Payment Frequency  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
3. Choose how to Direct Your Gift 

• Enter Designation Amount for the organization(s) you would like to support 

• Employees have the options to give to: 
o This year’s featured organizations: UNCF, Cook County Health Foundation, Forest Preserve Foundation of 

Cook County, and United Way of Metro Chicago 
o Funded Partner Agencies of United Way of Metro Chicago, using the search bar option. Select + icon next 

to agencies in search results to direct pledge.  
o Any 501c3 organization of your choice. The “Write In” button will appear if the organization you search 

for is not in the search results. You will be asked to provide contact information on the organization. 
Please provide EIN of the organization, which you can find at https://www.guidestar.org .  

• Employees may designate their pledge to multiple organizations  

• Once the entire amount is directed click Next 

  

https://www.guidestar.org/


 
 

4. Provide Requested Information 

• Complete information and click Next 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
5. Review and Confirm your gift 

• Review your pledge amount and designated agencies 

• Click Confirm if gift is as you want or Click Previous if you would like to make a correction 

 
 

6. Gift Thank you and Confirmation will be sent to your email address 
 
 
 
 
 



 

Setting up an account, if you did not receive a personalized link from United Way:  
7. Log in via the unique link in email from United Way 

• liveunitedchicago.org/epledge 

• Username: CookCountyGives 

• Password: Give2021 (case sensitive) 
 

 
• Any questions or problems logging in, contact the United Way of Metro Chicago Help Desk at 

donorhelp@liveunitedchicago.org, 312-906-2204 
 

8. Create your personal account 

• Provide your (1) Cook County work email address; (2) Name; and (3) Self-chosen password 

• Click security box and click Create Account 
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